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IRGTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/TSV/06/DECEMI}ER/50 27.12.2023

M/s Vrindavan Catering Company
l--3, Plot No.9, Shanti Path,pl South,
Niwaru Road, Jaipur-302012
catering.vrindavan@gmail.com, rittu?T ll@gmail.com
Contact No.9950443139

Sub: Award of temporary licensc -cum- commencement of On-board Catering Serviccs
in train no.20939-40, ADI-SLN.
Itef: Limitcd E-Ten d er n o. 2023 I IIICTC/T SV/06/DECEMIIER/50 op ened on 26.L2.2023.

With relerencc to the subjcct mentioned above, it has bocn decided to award you thc
tcmporary license for provision of on-board catering Services in above mcntioned train
withotrt pantry Car (through 1'SV) lbr a period w.c.f. 02.01.2024 to 31.03.2024 or takeovcr of
scrviccs by ncw I-icensee/Railways/IRC'fC, whichevcr is carlier, purely on adhoc basis
subjcct to terms and conditions enshrined in the tcnder docurnent, which shall form part of
thc licensc. 'l-he abovc award of temporary liccnse is subject to the terms and conditions of
bid dooument and Government of India directive to contain Covid.

A) In view ol tho above, you are required to submit the Letter of acceptance within five(05)
working days of issuancc of I.OA along with security deposit to be submitted in
corporate officc as detailed bclow. 'l'he Liccnsc fce is to be remittcd within five (05)
working days of issuc of LOA or 05 working days before datc of commencement of
operation whichever is later at concerned zone.:-

: Rs. 4135,5011-
: Rs. 7813901-

= Rs 5,13,891/- (to be paid at IRCTC/WZ)
: Rs 51,389/- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security dcposit : NIL
IIDS deposit = lls. 10,2781- (to bc paid at IRCTC IWZ)

IJank account details of IRCTC/CO is as under:-

qfiqd cs oirqttz

Account Name Indian Railway Catering & f'ourism
Corporation Ltd.

Account Number 000705002169
Ai:count'l'ypc Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

lIFSC Codc ICIC0000007
** Cheques will not be accepted I

orqfaq, rrqr ra. €qtr< erss, fr-r+o. irTtrrr{T qrf. T{ ftd-rrooor. q$mr : 011-2331 il

Licensc I'ce

GS'r'@18%
'l'otal
Seculity dcposit

Regd. & Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.011-2331'1263-64,Fax: O11-23311259
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Quoted Lli plus applicable GS'l' for as per terms and oondition of license to be submitted
II{C'|C/WZ. Bank account details of IRC'|C/ WZ is as under:-

Account Name Indran ltailwav Caterins &'Iourism Corpotation Ltd.
Account
Nutnbct

50200021,704368

Account Typc (lurtent
Ilank Name HDIrC Bank
I}:anch DombivaLr (Il). l'hanc
II]SC Code r{DFC0000175

**Chectues Will not be accepted

'l'herc is no provision for clelayed payment and failure to pay as per schedule shall be treated
as 'dcl'ault' and action shall be takcn in accordance with tender oonditions.

Invoioe will bc issucd aftcr receipt of payment along with GST number and billing address
plovided lor the samc.

A) You arc rccluired to start the provision of catering services as per advise of IRCTC lWZ.

li) First day of start of oatcring scrvices in the train will be treated as date of commencernent
of Onboard Catering Scrviccs.

C) You are required to submit the list of proposed pickup locations for meal (I)/F, lunch &
dinncr) along with its addrcsscs for approval of IItCl'C. I'he same should be submittcd as

indicated in the enclosed lbrmat for acceptancc letter.

D) If you fail to acccpt thc offcr of award of License or fails to remit license fee, within the
stipulated time as advised by II{C'|C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of license- section one.

E) Supply/sale of Itailncer is to bc madc in the train in terms of clause no. 2. l.a @) & (b) oI
Scope of Work of the tendcr condition on MRP.

F') Point of Sale machincs as per clause 2.3.5 of tender document has to be ensurcd.

(;) All PAD itcms ol brands approvcd in Category A and A special by II{CI'C arc only
bc sold in thc train.

H) II{C'I'C approvcd, Packecl branded I{'I'E iterns like poha, IJpma, Veg meal, Combo meal
ctc. with ITSSAI liccnsc and MI{P, with best before date has to made available in train in
addition to Cookcd irood.

Strict cornpliancc of guidclincs issued by Govcrnment of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto tcrmination of



K)

L)

2023lIRCTC/TSV/06/DECE,MBER/50 27.12.2023

J) Award of license is subject to the linal outcomc of WPs filed in dilferent Fligh Court.

'l'hc terms & Condition of bid document is an integral part of this lctter of Award.

This issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Conv:-

GGM/WZ - to provide datc of commencement as per present train schedule.
GGM/MCS - for kind information and necessary action please.

AGM/MCS - for kind information and necessary action please.

AGM/F'in - for kind information and necessary action plcase.

Central Control - for kind information and neccssary action plcasc.

AGM-IT - for kind informalion and uploading on IITCTC Portal.



2O23ARCTC/TSV/06/DECEMBER/50
X'ormat for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

27.12.2023

Sub: Award of temporary licensc -cum- commencement of On-board Catcring Serviccs
in train no.20939-40, ADI-SLN.
llcf: Your office letter no. 2023/II{CTC/TSV/06/DECBMBEIV50 dt. 27.12.2023.

With refcrence to abovo, I/we hcreby convey my/our acceptance of the terms and conditions
of thc temporary license.

Sccurity dcposit as pcr clausc 2.8 of General conditions of license- section one TO BE PAII)
AT COITI'OITATI' OFFICE, : -
'l'rain no. Sccurity

dcposit

'fotal Bank Details Demand draft/Bankers
chequc/I{'fcSA{EFT No./Bank
Guarantee

Liccnse fbe as per clausc no.2.9 of General conditions of license- scction one TO BE I'AII)
L'.t wz
'frain

11().

Liocnse liee GST
@18%

'fotal llank
Details

Demand draft/Ilankers
chcq uc/R'i'GS/NllFT No.

Furthcr, details of meals (I)/F, lunoh & dinner), pick up locations for the above trains arc as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

20939

Lunch

Dinner

I}/F

20940

I)inner

B/F

Lunch

Dinner

II{C'fC or its authorized pcrson or nominated agency is free to inspcct the above premises as

and when required.

IlWe amlarc rcady to commence serviccs train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
person,
Date
Placc
Scal of thc licensee


